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The Family and Medical Leave Act (FMLA) is a federal law that

became effective on August 5, 1993.

• Established to assist employees in balancing their work and

family life

• Requires employers, public and private, to provide up to 12

weeks of unpaid leave, health care benefits and job protection

• Applies to employers with 50 or more employees that have been

on the payroll for 20 or more weeks in a calendar year

Family and Medical Leave Act  

Employees are eligible when:

- Worked for an employer a

minimum of one year

- Worked for a minimum of 1,250

hours during the 12 months prior

to the start of the FMLA leave and;

- Employed at a location where at

least 50 employees are working

within a 75-mile radius
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Qualifying Events

An employer may grant leave for…

• The birth of a child and to care for the newborn child within one year of

birth

• Placement with the employee of a child for adoption or foster care and to

care for the newly placed child within one year of placement

• To care for the employee’s spouse, child, or parent who has a serious

health condition

• A serious health condition that makes the employee unable to perform

the essential functions of his or her job

The Final Rule…

• Effective January 16
th

, 2009

• An update to FMLA regulations to implement new military family leave

entitlements

• Allows a spouse, son, daughter, parent or next of kin to take up to 26

weeks of leave, during a single 12-month period, to care for a member

of the Armed Forces

• 12 weeks for families of a covered military member on “active duty” to

manage their affairs while the member is on active duty
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Claimant calls 800

number

Absence Coordinator (AC) gathers

necessary information to initiate FMLA

leave event

STD Intake Examiner gathers

necessary STD claim information and

advises claimant this will also begin the

FMLA claim.

FMLA only STD w/FMLA

STD claim system interfaces with FML system and

notifies FML that new claim was received

AC send claimant packet of information

which includes:

1.  Initial claim letter

2.  Provisional approval form

including FMLA rights notification

3.  Certificate of Healthcare Provider

form (CHCP) for FMLA only leaves

AC makes FMLA claim determination

based on certifying documentation

provided and send Final Determination

notification letter to claimant.

15th business day

or sooner

48 hours (2 business days) prior to the

end of the approved leave period, the

AC will call the claimant to determine

whether the claimant is returning to

work or will need additional FMLA time.

If an extension is requested, the

claimant is asked to provide medical

certification within 15 business days.

Employer is notified of

results of 48 hour call

FMLA process continues until the claimant:

1.  Returns to work

2.  Does not provide certifying documentation

timely

3.  Exhausts available FMLA time

No later than the 2nd

business day

Claim Adjudicator receives completed

STD claim and makes STD claim

determination

15th business day

or sooner

When necessary, Medical Intake

Examiner makes 2 attempts to gather

medical information from physician.  If

unsuccessful, Examiner calls claimant

on business day 5.

STD claim system interfaces with FML system and

notifies FML that STD claim determination was made.

System notifications continue until the STD claim in closed.

STD claim continues until the claimant:

1. Returns to work

2.  No longer meets the definition of

Disability

3.  Exhausts available STD benefits
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